Ref 
# 



Hits 



Search Query 



DBs 



Default 
Operator 



Plurals 



Time Stamp 



S33 



514 



S37i 



7 3 



S38 



S39 
S40 



564 



S41 : : 



[((customer;; 6^ 
same (complaint or praise 6r 
feedback) same (service adj 
iprbvider)) and (itinerary or : 
Schedule) arid trayel$4:[- • 

705/lO.ccls. 



((custorrier$l or:yser$l or ; 
\ trave|eri 1 ) same i (compla i nt or 
praiseior feedback) same 
(airlirie$l or (service adj ^ 
provider$l)j) and (itinerary or " : |; 
schedulejiand trayi5l$4:an 
or after or subsequent) riearB;! 
(trayel$4 ;or fly$3 or complet$3)) ;y 

((customer$l or user$l or 
traveler$l) same (complaint$l or 
complain$3 or praise$l or 
feedback$l or comment$l) same 
(airline$l or (service adj 
provider$l))) and (itinerar$3 or 
schedule$l) and travel$4 and 
((post or after or subsequent) 
near5 (travel$4 or fly$3 or 
complet$3)) 

705/lOiccls 



((customer$l or user$l or 
traveler$l) same (complaint$l or 
complain$3 or praise$l or 
feedback$l or comment$l) same 
(airline$l or (service adj 
provider$l))) and (itinerar$3 or 
schedule$l or vacation$3) and 
trayel$4 and ((post or after or 
subsequent) near5 (travel$4 or 
fly$3 or complet$3 or vacation$3 
or flight$l)) 

((customer$l or user$l;or ;-i 
traveler! 1) \ same i (compla i nt$l or 
complaiin$5 or praise$i|;or 
feedback$i or:Comment$l) same 
(airlinel J or (service adj. : : : J . 
jprbVide^i^ 
agent)) and ;(itinerar$3!:pr; 
i schedule^ or ; vacation $3) iahdj : i i 
((poster after or subsequent or 
cprnp|et$3) :near5 :(travel$4 or : 
fiy$3 or vaeation$3 or flight$l)) 



USPAT: 



:or 



OFF 



2005/07/l6 ; 16:54 



USPAT 



OR 



OFF 



2005/07/16 17:03 



USPAT 



OR 



ON 



2005/07/16 



17:01 



USPAT 



OR 



ON 



2005/07/16 17:03 



USPATii 
USPAT 



OR : 



OR 



ON 
ON 



2005/07/16 17:03 ; : 



2005/07/16 17:04 



USPAT 



OR 



ON 



2005/07/16 



17:07 



1 

Search History 7/16/05 8:44:41 1 



..wsp 



S42 




S45: 



m 




;;; 



14 




((customer$l or user$l or 
traveler$l or traveller$l) same 
(complaint$l or complain$3 or 
praise$l or feedback$l or 
comment$l or survey$3) same 
(airline$l or (service adj 
provider$l) or hotel or rental or 
agent)) and (itinerar$3 or 
schedule$l or vacation$3) and 
((post or after or subsequent or 
complet$3) near5 (travel$4 or 
fly$3 or vacation$3 orflight$l)) 



i ((customer$l; |or user$liipr 
: : tra y<e l^er$ 1; i pri ^ray^el I 1 : nea r$ 
(compj^int$;i or complain$3;or: 
praise$l;orfeedback$r^ 
ebrti tfierit$i ; W surVey$3) he^rS 
(airline$l :or (service; adj:;;: ; ^ 
prpyider$:l); or ; hotel idr rental ; or 
d^rtt)) artd 
schedule$lLor:vacati6 
((post ;6r ; after | of ;sg bseq uent or ; 
tpmplet$3): near|^ 

or;yacatipn$3 :pr;flight|il)) 



((customer$l or user$l or 
traveler$l or travel ler$l) near5 
(complaint$l or complain$3 or 
praise$l or feedback$l or 
comment$l or survey$3) nearS 
(airline$l or (service adj 
provider$l) or hotel or rental or 
(travel$4 near3 agent))) and 
(itinerar$3 or schedule$l or 
vacation$3) and ((post or after or 
subsequent or complet$3) nearS 
(travel$4 or fly$3 or vacation$3 or 
flight$l)) 

; ((custdtief$ ii ibr ; '{^$i\orM-^ 
; tra veler$ 1 i or travel ler$l} . nea r5 
:(cpmpjaint$l or ;cpmplain$3;br 
: praJise$ic)f %d^tt^|i ; |br| . 
comment$l or survey$3;)) and 
! (a i rl i ne^l \ or . (se ry ice: adj;;;;;;;;;!;;;;; 
; proyider$l ) ; o|n i h qtel or rental : or 
:(trayej$4 ;near3 agent)) land 

vadati6h$3) ;^hd ((fiost ;^isr or; 
; su bseq uent ; or cpmpletp) ; nearS ; ; 
(tra vel$4i or fiy$3 dr : vtic&tibh $3 br 
flight$l)) 



USPAT 



2005/07/16 17:14 
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S46 


64 


((customer$l or user$l or 
traveler$l or traveller$l) near4 
(complaint$l or complain$3 or 
praise$l or feedback$l or 
comment$l or survey$3 or 
satisfact$3)) and (airline$l or 
(service adj provider$l) or hotel 
or rental or (travel$4 near3 
agent)) and (itinerar$3 or 
schedule$l or vacation$3) and 
( ( oost or after or subseouent or 
complet$3) near4 (travel$4 or 
fly$3 or vacation$3 or flight$l)) 


USPAT 


OR 


on : 


1005/07/16 17:26 






:;((eusto(T)er$i: or:User$l or ; ^ 






ON ; % 


1005/07/16 17:27: 






:: LI:CIVCICI:4>X : VJI :ll OVCHCI *p X }. A ICO I ; 














:;(Gomplaint$l;br;Gom 
i ; ; pra ise$ 1 or feed back$ 1 or i • 














comment$l!;or survey$3 or .;: 














::satisfa^ 

; (service adj; proy ider$ 1 ) or ; hbtei ; : 














or rental or (travel$4 near3 
; ag^htO) 3nd (itjri(^rar^3i 














j; ; schedule$l or vacation$3) and 














jj ; ((post or after or subsequent) 
i i ihe^pavd^ 














\ vacation$3:orflight$l))^ 










S48 


26 


((customer$l or user$l or 
traveler$l or traveller$l) near4 
(complaint$l or complain$3 or 
praise$l or feedback$l or 
comment$l or survey$3)) and 
(airline$l or (service adj 
provider$l) or hotel or rental or 
(travel$4 near3 agent)) and 
(itinerar$3 or schedule$l or 
vacation$3) and ((post or after or 
subsequent) near4 (travel$4 or 
fly$3 or vacation$3 or flight$l)) 


USPAT 


OR 


ON I 


1005/07/16 17:37 


• S49 : 




; : ((customer$l :or user$l^ 

i ! tra veler$ 1 or tra vel ler$ 1 ) nea r4 • ' : 

i:(tbmpiiairit|i 6^ 
: ipraise$l;orfe^^ 

• ; cdmment$l :pr su rvey$3)> and ;;;;;". 

: (aiHihc$l br:(service a^ 

; : provider$l; ) ; or \ hotel or; rental ; or U : 
i ;|(trayeli$4 near^ 

; ;! (itinera r$3;;Or;SChedule$l; 6r^;;^;^;^; ;;; ;! 

: i vacation$3):iand ^ 
\ ; su bseq uent) ; h£a r4 i (tr"ayel$;4 ; or ;;;;;;; ; 
i jifly$3 or vacatibri$3 ; ;or:flight$l 


!jj iUSrPGPUB;; 


; ;OR|:;H|: 


ON:; : : ; :;2 


!005/07/16;17:31 
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S50 



S51;i 



S52 



31 



((customer$l or user$l or 
traveler$l or traveller$l) near4 
(complaint$l or complain$3 or 
praise$l or feedback$l or 
comment$l or survey$3)) and 
(airline$l or (service adj 
provider$l) or hotel or rental or 
(travel$4 near3 agent)) and 
(itinerar$3 or schedule$l or 
vacation$3) and ((post or after or 
subsequent) near4 (travel$4 or 
fly$3 or vacation$3 or flight$l)) 



arid 



((customer$l or user$l or 
traveler$l ;ior : traveller$;i) near4 
(complaint$l or c6rnpjaln$3 on 
praise$l o^ 
cb;rrjhieht$ii orpsurVey$3)) : 
(a irli ne$ 1 or (service adj 
provider$l) or hotel or^ rental or 
(travel$4 riea r3 ; agent)) and 
((customer$l ipr user$ 1 or 
trayeler^l or trayeller$l) near4 
(itirterlr$3jplschedule$l orii; 
vacation$3)jland ((post or after or 
subseq uent) nea r4(travel$4 \ of \ 
fly$3jor;Vacatipn$3 orflight$i)) 



("4007355" 

"4298793 1 

"4539472 1 

"4625276 1 

"4677657 1 

"4746788 1 

"4752677 1 

"4839504 1 

"4859837 1 

"4874935 1 

"4908761 1 

"4988987 1 

"5019697 1 

"5025374 1 

"5109337 1 

"5442759") 



| "4092524" | 
| "4367402" 
| "4603232" 
| "4642685" 
| "4734858" 
| "4749982" 
| "4816904" 
| "4851997" 
| "4866376" 
| "4905080" 
| "4975841" 
| "4992940" 
| "5023435" 
| "5041972" 
| "5438355" 
PN. 



EPO; JPO; 
DERWENT 



USPAT 



US-PGPUB; 

USPAT; 

USOCR 



OR 



OR 



OR 



ON 



ON 



OFF 



2005/07/16 17:31 



2005/07/16:17:37: 



2005/07/16 17:46 
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S53 



IS54: 



("4007355" | "4092524" | 
"4298793" | "4367402" 
"4539472" | "4603232" 
"4625276" | "4642685" 
"4677657" | "4734858" 
"4746788" | "4749982" 
"4752677" | "4816904" 
"4839504" | "4851997" 
"4859837" | "4866376" 
"4874935" | "4905080" 
"4908761" | "4975841" 
"4988987" | "4992940" 
"5019697" | "5023435" 
"5025374" | "5041972" 
"5109337" | "5438355" 
"5442759").PN. and (travel$4 or 
itinerar$3 orfly$3 or flight$l or 
hotel$l) 



("4007355"!| ^4092524!': 
"4298793" I "4367402'': | 
"4539472" :| "4603232" | 
''4625276" | "4642685'!: | 
"4677657" | "4734858" | 
"4746788" i | "4749982" : | 
74752677" | "4816904" | 
"4839504" | "4851997": | 
"4859837" | "4866376V; | 
M874935V: | j'4905080": | 
"4908761" | "4975841" | 
"4988987" I "4992940" | 
"5019697" | "5023435" | 
"5025374" | "5041972" | ; 
"5109337" | "5438355" | 
"5442759").PN. and (travel$4or 
i itinera r$3j |dr: fly$3 or fl ight^l : or 
hotel^l) 



US-PGPUB; 

USPAT; 

USOCR 



US-PGPUB; 
USPAT;; 
USOCRP 



OR 



or: 



OFF 



On 



2005/07/16 17:46 



2005/07/16 17:47 
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S55 



S56 



S57 



("4007355" | "4092524" | 
"4298793" | "4367402" 
"4539472" | "4603232" 
"4625276" | "4642685" 
"4677657" | "4734858" 
"4746788" | "4749982" 
"4752677" | "4816904" 
"4839504" | "4851997" 
"4859837" | "4866376" 
"4874935" | "4905080" 
"4908761" | "4975841" 
"4988987" | "4992940" 
"5019697" | "5023435" 
"5025374" | "5041972" 
"5109337': | "5438355" 
"5442759").PN. and (travel$4 or 
itinerar$3 or fly$3 or flight$l or 
hotel$l) and (complaint$l or 
complain$3 or praise$l or 
feedback$l or comment$l or 
survey$3 or response$l) 

("4007355": | "4092524" : | 
: "4298793" ij: "4367402" | 
; ''4539472" |^ "4603232" | 
"4$25276" i M 4642685 h |ii 
"4677657" :| »4734858' r | 
"4746788" | "4749982" | 
"4752677" | "4816904" | 
"4839504" !|! "4851997" | 
"4859837" ;|; "4866376" | 
•'4874935" |: "4905080" | 
"4908761" | "4975841" | 
"4988987" |!!4992940" | 
"5019697" |: "5023435" | 
"5025374" |: "5041972" | 
"5109337" | "5438355" | 
"5442759").PN. and ;(travel$4 or 
itinerar$3 dr fly$3 or flight$:i;j or 
hqtel$ 1 ) ; a ncl ; (cpmpla i nt$ 1 on 
comp!aih|3 or : :praise$l <?r J„ 
feklbacik^i or; tbrnrherit$ 1 or 
survey$3 or respbnse$l) and 
(sGhedul$3 !or date$l pr;time$i!:or 
itinerar$3) J: 

("4345315" | "4424587" | 
"4460824" | "4506913" | 
"4514622" | "4616327" | 
"4654793" | "4857715" | 
"4877948").PN. 



US-PGPUB; 


OR 


ON 


USPAT; 






USOCR 






US-PGPUB; 


;pR 




USPAT; :::: 






uspCR] 






US-PGPUB; 


OR 


OFF 


USPAT; 






USOCR 







2005/07/16 17:48 



2005/07/1:6 17:53 



2005/07/16 17:49 
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S58 



232 ((travel$4 or itinerar$3 or fly$3 or 
flight$l or hotel$l) same 
(complaint$l or complain$3 or 
praise$l or feedback$l or 
comment$l or survey$3 or 
response$l)) and (schedul$3 or 
date$l or time$l or itinerar$3) 
and ((after or subsequent or post 
or return$3) same (travel$4 or 
trip$l or stay or rental or flight$l 
or hotel$l)) and "705"/$.cds. 



S59ii 



!75 : ! 



S60 



14 



S61 



56 



S62 



or : 



; ; ( (trayej $4 or ; iti n e ra r$3 or : fly $ 3: 
;flight$i or::h6tel$i) near5 '";;" 
; (edmplaint$ldr com 
; praise$l;orfeedback$li6^ 
: : comrnent$l prisurvey$3 .or\£Z 
;r6Spbrise$i^^ 

• date$l or t i me$ i : or : iti n e ra r$3 ); | ! ; 
and ((after or isubsequent iori post 
or retti m$3) sa me (travel $4 j br j ; j j j ; . 
trip$iior stay or rental or flight$l : i 
dr; hofel$i)) ayid;^7Q5 , 7$>ccls, 

((travel$4 or itinerar$3 or fly$3 or 
flight$l or hotel$l) near5 
(complaint$l or complain$3 or 
praise$l or feedback$l or 
comment$l or survey$3)) and 
(schedul$3 or date$l or time$l or 
itinerar$3) and ((after or 
subsequent or post or return$3) 
same (travel$4 or trip$l or stay or 
rental or flight$l or hotel$l)) and 
"705'7$.ccls. 

(compiaint$l or complain$3 or 
pra jse$ 1 or feed ba Gk$i;ipriiii;;i !! 
cbmiri£nt$l or surv£y$3) ahd;;^;; 
itiherar$3 and ((after pr;;: :: ; ; ; 
su te;0q uertt of p<M 0r retu rn$3); 1 j 
rielarS : (tovei$4 or trip$Ior! £tay 
orrentalpr flight$l:or hotel$l;or 
servii 



("5006985" | "5948040" | 
"5999882").PN. 



USPAT 



USPAT 



USPAT 



USPAT 



US-PGPUB; 

USPAT; 

USOCR 



OR 



OR 



OR 



OR 



OR 



ON 



ON 



ON 



ON 



OFF 



2005/07/16 17:59 



12005/07/16 18:00;; 



2005/07/16 18:01 



2005/07/16 18:06 



2005/07/16 18:05 
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S63 



378 



:s6i 



lid;: 



S65 



10 



((patron$l or user$l or 
consumer$l or person$l or 
traveler$l or traveller$l) nearS 
(complaint$l or complain$3 or 
praise$l orfeedback$l or 
comment$l or survey$3)) and 
(schedul$3 or itinerar$3) and 
((after or subsequent or post or 
return$3) nearS (travel$4 or trip$l 
or stay or rental or flight$l or 
hoteI$l or service$l)) 



or 



((patron$l or user$l or 
consumer$l; or; person^ 
traveler^ i|or traveller$i) ; hea r5 
(compia|nt$l or complain$3 or 



pra ise$l ; or feed bac k$l ;pr 
! eom^nt$I:brisu 
response^ 1 or question $1)) and 
(schedul$3 or itinerar$3) and ; \ 
((after: or subsequent or post or 
; return$3)inear5 ;;(travel$4 or trip$l 
; ; jor ; ista yi id H i g rvtsi j ; b r i fli^ h t|$ 1 : o r 
hotel$i;ibr service$i) near5 : • 
(complaint$l or complain$3 or 
praise$l;Of feedbadk$l;or 
comment$l pr;survey$3: or : ; 
response^ 1: or questional)) '% 

((patron$l or user$l or 
consumer$l or person$l or 
traveler$l or traveller$l) near5 
(complaint$l or complain$3 or 
praise$l or feedback$l or 
comment$l or survey$3 or 
response$l or question$l)) and 
(schedul$3 or itinerar$3) and 
((after or subsequent or post or 
return$3) nearS (travel$4 or trip$l 
or stay or rental or flight$l or 
hotel$l) near5 (complaint$l or 
complain$3 or praise$l or 
feedback$l or comment$l or 
survey$3 or response$l or 
question$l)) 



USPAT 



iUSPAT 



USPAT 



OR 



OR 



OR 



ON 



ON 



ON 



2005/07/16 18:07 



2005/07/16 



18:08; ; 



2005/07/16 18:09 
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S66 


10 


((patron$l or user$l or 
consumer$l or traveler$l or 
traveller$l) near5 (complaint$l or 
complain$3 or praise$l or 
feedback$l or comment$l or 
survey$3 or response$l or 
question$l)) and (schedul$3 or 
itinerar$3) and ((after or 
subsequent or post or return$3) 
near5 (travel$4 or trip$l or stay 
or rental or flight$l or hotel$l) 

or praise$l or feedback$l or 
comment$l or survey$3 or 
response$l or question$l)) 


USPAT 


OR 


ON 


2005/07/16 18:11 


S67 




; ((patron$l or corisumer$l or 


iUSPATi: 




;;ON : - 


2005/07/16: 18:12; 






:;traveler$l;or trayeller$l) hearS;: 
r:(corriplaint$l or complain$3 or^; : 














: '• nra iQP*fc 1 nr ifpprl harfc<fc-T '■. : rir : 

\Ji Q IjC^ J. : KJl : : I CCU UQ tNf X: ■ UI ::::::::::::::::::::: 

; comment$l ;or survey$3 or .= ==i: 
















;rresponse$li6r question$l)) arid ^j; 
i (sch6dul$3 or itinerar$3) and : ... 
































; ((after or subsequent or post or;; 
;return$3) near5 (travel$4 or trip$l 
















or stay or rental br flight$l or ^ - 
hotel$l) riearS (cbmplaint$l or 
complain$3ior praise$l or : : 
; feedback$l ;6r comriierit$l or - ; 
suryey$3 priresponse$l or 
qudstibn$i;))n 
























S68 


1 


((patron$l or consumer$l or 
traveler$l or traveller$l) nearS 
(complaint$l or complain$3 or 
praise$l or feedback$l or 
comment$l)) and (schedul$3 or 
itinerar$3) and ((after or 
subsequent or post or return$3) 
near5 (travel$4 or trip$l or stay 
or rental or flight$l or hotel$l) 
nearS (complaint$l or complain$3 
or praise$l or feedback$l or 
comment$l or survey$3 or 
response$l or question$l)) 


USPAT 


OR 


ON 


2005/07/16 18:12 
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S69 



:S70i 



S71 



S72 



((patron$l or consumer$l or 
traveler$l or traveller$l) near5 
(complaint$l or comp!ain$3 or 
praise$l or feedback$l or 
comment$l)) and (schedul$3 or 
itinerar$3) and ((after or 
subsequent or post) near6 
(travel$4 or trip$l or stay or 
rental or flight$l or hotel$l) near6 
(complaint$l or complain$3 or 
praise$l or feedback$l or 
comment$l or survey$3 or 
response$l or question$l)) 



((patroh$ 1 ; or eonsu mer$ 1 or 
traveler$l or traveller$l) nearS 
(complairit$l 6r;compla 
pi*aise$iqr^ 

::Comment$l)): ahd;(schedui$3:pr 
itinerar$3) arid ((after or i; 
s u bseq uen t ; or pb£t) \ ri ea r7 ; : ; ; i 
(travel$4: or ;tri p$l or stay or 
rieinta I dr fl ig ht$ 1 : or hptel$ 1 ) rtea r7 
(cbmpla^ 

praise$ 1 ; or feed back$ l or 
comfterit$i W sUrv^y;$3 bF 
: response$l; or questional)) 

((patron$l or consumer$l or 
traveler$l or traveller$l) nearS 
(complaint$l or complain$3 or 
praise$l or feedback$l or 
comment$l)) and (schedul$3 or 
itinerar$3) and ((after or 
subsequent or post) near8 
(travel$4 or trip$l or stay or 
rental or flight$l or hotel$l) near8 
(complaint$l or complain$3 or 
praise$l or feedback$l or 
comment$l or survey$3 or 
response$l or question$l)) 



(patron$l ; or iconsu mer$ 1 ; or 
trav£ier$;l ;or travell^r$l)i;andi 
(sched ul$3 or: itinerar$3) and 
((after brisubsequent^ 
near£i(tt^ 

or ren ta I ; or fl ig ht$ 1 or h ptel$ 1 ) 
h ea r§ : (iEOrhpl ai nt$ i ^ 6 r com pla i n $ 3 
or prais£$l or feedback$l or 
comment$l or survey$3 or 
r£spbiis6$ 1 ; or ^tieirtibn$i )) 



USPAT 



USPAT: 



USPAT 



USPAT 



OR 



OR: 



OR 



OR: 



ON 



ON 



ON 



ON 



2005/07/16 18:13 



2005/07/16:18:13 



2005/07/16 18:13 



:2005/p7/16il8:14 
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S73 


17 


(patron$l or consumer$l or 
traveler$l or traveller$l) and 
((after or subsequent or post) 
near8 (travel$4 or trip$l or stay 
or rental or flight$l or hotel$l) 
nearts icompiainupi or compiain^o 
or praise$l or feedback$l or 
comment$l or survey$3 or 
response$l or question$l)) 


USPAT 


OR 


ON 


2005/07/16 18:16 


. S74 


21 


i(patron$l:Or : consumer$l; or :■; : 


uspat 




ON H 


; 2005/07/ i 6 1 ^ : 1 7 ; 






traveler^! or traveller^ i) and == 














:((affer br subsequent or pbs ■:=•;■ : :: 
NriearS ; ££ravei44 or triDtl ; or stav ^ ; 














- - * 1 V»W 1 .V. . ^ VI VI. V V»*»f* . 1 . VI ..VI 1 jS'T^' ■ W I . . J VVI J 

or rental or fliahttl or hoteli 1 ^ 














■ - Wl"l 1 U4I - Wl ■ ■ 1 1 IU II V«f* X- VI - 1 iv/IWIy / 














: riear8 (complaint$l or 














or pra ise$ 1: or: feedback!' 1 or ;V: 














ii£6nir^ent$I:br 














nresponse$l:Or:quekion$l : or : 
evaluat$4j) ;!;! 










S75 


22 


(patron$l or consumer$l or 
traveler$l or traveller$l) and 
((after or subsequent or post) 
near8 (travel$4 or trip$l or stay 
or rental or flight$l or hotel$l or 
airline$l or fly$3) near8 
(complaint$l or complain$3 or 
praise$j. or reeaDacK^i or 
comment$l or survey$3 or 
response$l or question$6 or 
evaluat$4)) 


USPAT 


OR 


ON 


2005/07/16 18:19 


S77 A 




((after or subsequent or| postO ! | 
inear5 (trayel$4 or trip$l; or stay 
;br r^ntel ; cir fl itj ht$ 1 dr hotel$l or 
i a i rl i ne$l or fly$3) ; nea r5 v 


usPAt ; ; 




on i; ; 


2565/0^/16; 18:21 i 


S78 


210 


:;(cpmp!aint$l dr cpmplain$3 or ' : ; 

praise$i br^ feedbdCk$l or . 

corhment$l or survey$3;|br ; 
■ response! 1 : of; questibn$6 
:evaiuat$4^) ! - 

((after or subsequent or post) 
near4 (travel$4 or trip$l or stay 
or rental or flight$l or hotel$l or 
airline$l or fly$3) near4 
(complaint$l or complain$3 or 
praise$l or feedback$l or 
comment$l or survey$3 or 
response$l or question$6 or 
evaluat$4)) 


USPAT 


OR 


ON 


2005/07/16 18:22 
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S79 



167 



;S80 



111 



S81 



S82 



S83 



((after or subsequent or post) 
near3 (travel$4 or trip$l or stay 
or rental or flight$l or hotel$l or 
airline$l or fly$3) near4 
(complaint$l or complain$3 or 
praise$l or feedback$l or 
comment$l or survey$3 or 
response$l or question$6 or 
evaluat$4)) 



((after or subsequent or p^ 

: a i ri i he$l ; or ;fi Y$3): ; nea r4; 
;(Gbrt1p|aint$lii0r com 
;praise$lipr:fee^ 
comment 

respcihse$ 1 = or iq u£stiori|6; ip : : ; j 
eva luat$4)) and (service same 
quality)^ "nir : : 

((after or subsequent or post) 
near3 (travel$4 or trip$l or stay 
or rental or flight$l or hotel$l or 
airline$l or fly$3) near4 
(complaint$l or complain$3 or 
praise$l or feedback$l or 
comment$l or survey$3 or 
response$l or question$6 or 
evaluat$4)) and (service near4 
quality) 



((after; or subsequent or post) 
near5:(trave!l$4 _or! tjrt^^;i == SH|35t^Y' 
or renta I or fl ig ht$ 1 ; p r ; hotel $ 1 : p r 
a i rl ine$ 1 6r fly$3) he^rS 



(complaint$lprcomplain$3 
praise$ipr:fe6dback$l:pr 



on 



comment$l br:suryey$3 p : • 
response$l or;question$6 or 
eyaluat$4)) : and ; (service ; near4 : 

^Ualj^)']:;::: ' 

((after or subsequent or post) 
near5 (travel$4 or trip$l or stay 
or rental or flight$l or hotel$l or 
airline$l or fly$3) nearS 
(complaint$l or complain$3 or 
praise$l or feedback$l or 
comment$l or survey$3 or 
response$l or question$6 or 
evaluat$4)) and (service near4 
(satisfact$3 or quality)) 



USPAT 



USPAT 



USPAT 



USPAT 



USPAT 



OR 



OR 



OR 



OR 



OR 



ON 



ON: 



ON 



ON 



ON 



2005/07/16 18:22 



2005/07/16; 18:24 



2005/07/16 18:25 



200;5/07/1618;31 



2005/07/16 18:31 
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S84 


6 


((after or subsequent or post) 
near5 (travel$4 or trip$l or stay 
or rental or flight$l or hotel$l or 
airline$l or fly$3 or vacation$3) 
near5 (complaint$l or complain$3 
or praise$l or feedback$l or 
comment$l or survey$3 or 

lcbpUllbc.pl Ui (JUcbUUII-pO Ul 

1 1-1- _| / • Jt 

evaluat$4)) and (service near4 
(satisfact$3 or quality)) 


USPAT 


OR 


ON 


2005/07/16 18:32 


:;S85 , 


183 


((travel$4 or trip$l or stay or ; : : 


USPAT;: ; ;: ; 


OR: :: 


: ; ONl - 


: 2005/07/16 18:48 






rehtal or fl Ht$ 1 or hbtel$l or : : ; ! 












;;airline$l;or fly$3 or vacation$3:); 














iinearS (eomplaihl^t d 
or praise$l or feedback$l or 














comment$l or survey$3 or 

Hr c spdhse$ilidr que^ti6h$6 or -i i N; : ^ 














: ; eva luat$4) j arid (service nea r4 N;::; 
(satisfart$3 or quality)) ;; 






















S86 


28 


("3995254" | "4093821" | 
"4345315" | "5041972" | 
"5077785" | "5179624" | 
"5278751" | "5294781" | 
"5305196" | "5315093" | 
"5331544" | "5384894" | 
"5401946" | "5444820" | 
"5537618" | "5550746" | 
"5623581" | "5636285" | 
"5644727" | "5758257" | 
"5877744" 'SrW^W 1 

"5875110" | "5875437" | 
"5913019" | "5953707" | 
"6026387" | "6151582").PN. 


US-PGPUB; 

USPAT; 

USOCR 


OR 


OFF 


2005/07/16 18:34 


S87 




i("3995254" | j:il 4093821V | : 
"4345315" | "5041972" | 
•?5077785" | ''5179624^ !| : : 
^5278751? | "5294781"n!; j 
'•5305196" | !!5315093" |;;:: : 
"5331544? 1*5384894" \ 
."5401946'^|: ^5444820!' :| : , l i^li 
•''5537618'' r!!5550746'fi1 
"5623581" | :' i 5636285V!i| :;! 
"5644727" | :"5758257" | 
J5822744"l| "5845256" :| : v- 
"5875110" | "5875437" |l: J:i 
"5913019^ 1 1!'5953707" | ^ - 
; "6d2638f | ;"6151582' ! ),PN. and 'f 
(iraveiq> < t or irip$i or stay or 
rental or fiight$l or hotel$l or : 
i i air) i ne$ 1 i or :fly$3 dr = y^c^ttion $3 !pr ll I h 
itJnerar$3) ! ; 


US-PGPUB; 

USPAT;: 
USOCR-- 




ON : : ; 


2005/07/16 18:36j! 
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S88 



S89: 



11 ("3995254" | "4093821" | 
"4345315" | "5041972" 
"5077785" | "5179624" 
"5278751" | "5294781" 
"5305196" | "5315093" 
"5331544" | "5384894" 
"5401946" | "5444820" 
"5537618" | "5550746" 
"5623581" | "5636285" 
"5644727" | "5758257" 
"5822744" | "5845256" 
"5875110" | "5875437" 
"5913019" | "5953707" 
"6026387" | "6151582").PN. and 
(travel$4 or trip$l or stay or 
rental or flight$l or hotel$l or 
airline$l or fly$3 or vacation$3 or 
itinerar$3) and (complaint$l or 
complain$3 or praise$l or 
feedback$l or comment$l or 
survey$3 or response$l or 
question$6 or evaluat$4 or 
opinion$l) 

("3995254" j "4093821" | : ::,■ 
"4345315" | "5041972":!|; 
"5077785* | "5179624 ,? ;| 
"5278751" | "5294781" : | 
"5305196" | "5315093»::| 
"5331544" | "5384894!l| 
"5401946" | "5444820": | 
"5537618" :| ! '5550746"M 
"5623581": ] "5636285"!l| 
"5644727" | "5758257!' | 

"5822744" | "5845256'f | : 
"5875110" | "5875437" | 
"5913019" 
"6026387" 



"5953707Vh| 
"6151582").PN. and 
(travel$4 or tri p$i; lot stay or : 
vacatiqn$3 :or;itinerar$3) and 
(rental or flight$l or hotel $1 or 
airlirie$l or fly$3):and r -iHi 
(complaint$l or complain$3 or 
praise|l or feedbaGk$i or 
c6mment$l or sUryey|3 or 
response$ 1 or fl u est) gin $ 6 or 
eyaluat$4 or opinion$l) 



US-PGPUB; 

USPAT; 

USOCR 



US-PGPUB;: 
USPAT; 
USOCR 



OR 



OR 



ON 



ON 



2005/07/16 18:37 



2005/07/16 18:46 
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S90 



S91 



184: 



S92 



193 



("3995254" | "4093821" | 
"4345315" | "5041972" | 
"5077785" | "5179624" | 
"5278751" | "5294781" | 
"5305196" | "5315093" | 
"5331544" | "5384894" | 
"5401946" | "5444820" | 
"5537618" | "5550746" | 
"5623581" | "5636285" | 
"5644727" | "5758257" | 
"5822744" | "5845256" | 
"5875110" | "5875437" | 
"5913019" | "5953707" | 
"6026387" | "6151582").PN. and 
(travel$4 or trip$l or stay or 
vacation$3 or itinerar$3 or 
schedule$l) and (rental or flight$l 
or hotel$l or airline$l or fly$3) 
and (complaint$l or complain$3 
or praise$l or feedback$l or 
comment$l or survey$3 or 
response$l or question$6 or 
evaluat$4 or opinion$l) 

((trave|$4 or tri p$l or stay or : 
rehtal br flight$l or;hotel$l or 



opinion$l)) 
(satisfact$3 



and (service near4 
or quality)) 



airjine$ljor fly$3 onyacation$3 or 
itinerar$3 ) near5 (comp|aint$l or 
corripiai n$3 \ bH prais£$i W-M 
feedback! 1 ■ or; comments 1 or 
suryey$3: or ; fi=sponse$ % or; 
question$6 or eVaiuati4or 



((travel$4 or trip$l or stay or 
rental or flight$l or hotel$l or 
airline$l or fly$3 or vacation$3 or 
itinerar$3 or lodg$3) near5 
(complaint$l or complain$3 or 
praise$l or feedback$l or 
comment$l or survey$3 or 
response$l or question$6 or 
evaluat$4 or opinion$l)) and 
(service near4 (satisfact$3 or 
quality)) 



US-PGPUB; 

USPAT; 

USOCR 



USPAT 



USPAT 



OR 



OR 



OR 



ON 



ON 



ON 



2005/07/16 18:46 



2005/07/16 



18:48 



2005/07/16 18:49 
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S95 



S96 : 



S97 



((travel$4 or trip$l or stay or 
rental or flight$l or hotel$l or 
airline$l or fly$3 or vacation$3 or 
itinerar$3 or lodg$3) near5 
(complaint$l or complain$3 or 
praise$l or feedback$l or 
comment$l or sutvey$3 or 
response$l or question$6 or 
evaluat$4 or opinion$l)) and 
(service near4 (satisfact$3 or 
quality)) and ((check near2 in) or 
(check near2 out) or ((travel$4 or 
trip$l or stay or rental or flight$l 
or hotel$l or airline$l or fly$3 or 
vacation$3 or itinerar$3 or lodg$3) 
near3 (date$l or time$l))) 

((travel$4 ori trip$l jj Pr stay or • 
rental or flight$l or ; :hotel$l : or;; 
airline$l or fly$3 or yacation$3 or 
itinera r$3 or Iodg$3) near5F 
(cornpla|nt$l pr:coniplain$3 or ; : 
pr ; a ise$i ; or feed ba ck$i: : o r : 
c6rni^erit$l ;br suryiey^ or" 
resppnse$i;prquestion$6;:or::! i: : 
evaluat$4 ; or:opiniqn$l)):ahd r 
(service ;near4 (satisfact$3 or : : 
quality)) and ((check near2 in) or 
i (check ihear2 out) or ((travel$4 or ; 
:trip|l or stay or rental :pr fiight$l 
or hoteftl or ajrline$l or fly$3 or 
:vacatioh$3 6r itiner^r$3 6r l6dg$3 
or arrival: or:departure);near3: ; : 
(date$i :: prtime$i))) : | 

("5950172" | "5970121" | 
"6317718" | "6401029" | 
"6510427" | "6522875").PN. 

("5950*72" ; | "5970121" |L 
'^6317718" | "6401029'!!:| : ; 
"6510427" !| "6522875';).PN. and : !; 
(trayel$4:pr:trip$l;iipr stay or : :' 
Ifehtal 6riflight$lw^ # 
i a i rline$i ; or ifly$3 : or : vacatipn$3i ; or|i 
itinera r$3 orr;lodg$3); ' 



S98 



("5950172" | "5970121" | 
"6317718" | "6401029" | 
"6510427" | "6522875").PN. and 
(travel $4 or trip$l or rental or 
flight$l or hotel$l or airline$l or 
fly$3 or vacation$3 or itinerar$3 or 
lodg$3) 

ibizrate hh :=hn=- i=-:';= 



USPAT 



USPAT 



US-PGPUB; 

USPAT; 

USOCR 

US-PGPUB; 
USPAT;: : : 
USOCR ; i 



US-PGPUB; 

USPAT; 

USOCR 



| USPAT:: 



OR 



OR 



OR 



OR 



OR 



OR 



ON 



ON 



OFF 



ON 



ON 



on; 



2005/07/16 18:51 



2005/07/16 19i00:i 



2005/07/16 18:56 
2005/07/16 18:56 r 



2005/07/16 18:57 



2005/07/16 18:58:: 
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S99 


109 


((travel$4 or trip$l or stay or 
rental or flight$l or hotel$l or 
airline$l or fly$3 or vacation$3 or 
itinerar$3 or lodg$3) near5 
(complaint$l or complain$3 or 
praise$l or feedback$l or 
comment$l or survey$3 or 
response$l or question$6 or 
evaluat$4 or opinion$l)) and 
(service near4 (satisfact$3 or 
quality)) and ((check near2 in) or 
(check near2 out) or ((travel$4 or 
trip$l or rental or flight$l or 
notei$i or ainine$i or ny$ 5 or 
vacation$3 or itinerar$3 or arrival 
or departure) near3 (date$l or 
time$l))) 


USPAT 


OR 


ON 


2005/07/16 19:01 


; :: S10Hi 

;;;6i : 




((travel $4 or trip$l or rental or 
flight$:l or ihotel^l or ai 
fly$3 : 6r tion ^3 6 r it i ri^na r o^; 
lodg$3) nearS (cpmplaint$l ipr;; r^f 
; compla 1 n$3 • or pra ise$ 1 or 
fe^B^tk$i;;6r ;cbrrirri^ht$l or; 
• |survey$3 or response! 1 or 
\ dj uesti bh$^ ; or £Va 1 Ucrt$4 oH ; 
ippinion$l)) arid; (service: nearer: 
; (satisfact$3 6r:qualjty)> and 
;((check;near2:in) or:(6hecknear2 ;;• 
put; pr ^travei$*t or trip$i or : . 
; r0hta 1 or fl ig ht$ i or hotel$ 1 or 
airline$l or fly$3; or vacation$3 ;or ".i; 
;itinerar$3; pr arrival or depart^^ 


"USPAT t 


5 R 3[ ;::: 




2005/07/l6 ; i?:bi; 


SIO 

1 


98 


jnear3:(da^ j 

((travel$4 or trip$l or rental or 
flight$l or hotel$l or airline$l or 
fly$3 or vacation$3 or itinerar$3) 
nearS (complaint$l or complain$3 
or praise$l orfeedback$l or 
comment$l or survey$3 or 
response$l or question$6 or 
evaluat$4 or opinion$l)) and 
(service near4 (satisfact$3 or 
quality)) and ((check near2 in) or 
(check near2 out) or ((travel$4 or 
trip$l or rental or flight$l or 
noiei^i or ainine$i or riy^j or 
vacation$3 or itinerar$3 or arrival 
or departure) near3 (date$l or 
time$l))) 


USPAT 


OR 


on 


2005/07/16 19:02 
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SIO 
2 


115 


((travel$4 or trip$l or rental or 
flight$l or hotel$l or airline$l or 
fly$3 or vacation$3 or itinerar$3) 
nearS (complaint$l or complain$3 
or praise$l or feedback$l or 
comment$l or survey$3 or 
response$l or question$6 or 
evaluat$4 or opinion$l)) and 
(service near4 (satisfact$3 or 
quality)) and ((check near2 in) or 
(check near2 out) or arrival or 
departure or ((travel$4 or trip$l 
or rental or Tiignt$i or notei$i or 
airline$l or fly$3 or vacation$3 or 
itinerar$3) near3 (date$l or 
time$l))) 


USPAT 


OR 


ON 


2005/07/16 19:06 


sio 

■ 3 W [ 










USP/^k : 




oisr 


::;25O5/O7/16ii0;O9: 


I!:;-:.. .i::::;1.0.6:i : 


; ; ((travel$4 or \ t ri p$ i; ; 6r ; rental ; <br ; ; 
flight$l or hotel$l or airline$l b 


ri^ :; 






iflying oryacation^Sroriy 
; ri r5 ( tiirhfii^ i ht^ 1 or icortiisj ^ | h * 
or;praise$l or feedback$l or;:; 
; cor11rtient$ 1 br stirN/eiy£3 or ; ! • ¥ 
■ respbnse$ 1 or q uestion$6 or ; k 


) 

;3: 
















evaluat$4 or opinidn$l)) and - 
; (service ;near4| (satisfact$3 or 
qua|ity)):and ((check riear2 in) o 
(check near2 out) or arrival or 


r; i; : 














departure or ((travel$4 or trip$l 
i or rental or;fIight$l or hotel$l io 


r 1 
















a irl i he$ 1 ; or fly$3 or •; vacatidn$3 or ; i : 
itinera r$3) nea r3 (date$ 1 or- j i 










SIO 
4 




17 


time$l))) 

((travel$4 or trip$l or rental or 
flight$l or hotel$l or airline$l or 
flying or vacation$3 or itinerar$3) 
nearS (complaint$l or complain$3 
or praise$l orfeedback$l or 
comment$l or survey$3 or 
response$l or question$6 or 
evaluat$4 or opinion$l)) and 
(service near4 (satisfact$3 or 
quality)) and ((check near2 in) or 
(check near2 out) or arrival or 
departure or ((travel$4 or trip$l 
or rental or flight$l or hotel$l or 
airline$l or fly$3 or vacation$3 or 
itinerar$3) near3 (date$l or 
time$l))) and "705"/$.ccls. 


USPAT 


OR 


ON 


2005/07/16 19:22 
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SIO 
5 


13 


((travel$4 or trip$l or rental or 
flight$l or hotel$l or airline$l or 
flying or vacation$3 or itinerar$3) 
nearS (complaint$l or complain$3 
or praise$l or feedback$l or 
comment$l or survey$3 or 
response$l or question$6 or 
evaluat$4 or opinion$l)) and 
(service near4 (satisfact$3 or 
quality)) and ((check near2 in) or 
(check near2 out) or itinerar$3 or 

r^i"ra\/pl < fe4 nr trin^l nr flinhH;! nr 

hotel$l or airline$l or fly$3 or 
varatinn^^ npar^ friarp^l nr 

time$l))) and "705'Y$.ccls. 


USPAT 


OR 


ON 


2005/07/16 19:30 


SIO !:: 




((travel$4 or trip$l or rental or 


USPAT 


OR iiiiiii;; 




2005/07/16 19:30 : 


Try*:::::::!:::.::::: 

6 ■ 




flight$lior hofel$i ipr a 














flying or ;vacation$3 or itinerar$3) 
near 5 (cpmplaint$li or complain$3 : 
or praise$l or feedback$l or .= 


























corn rrierit$ 1 ^ d r ''-'k □ ivev43^rir: 
; response$l or que$tion$6 or ; ; 














evaluat$4 or ODinion41YVand : ; ; ; 
: (service near4 (satisfact$3 or i i i 

'. I '. I . . II I . * » I I .\\I . II I . . . _ a I I *V _ + + p. + . . T , ! ! 1 1 ' ! ! ! \ .m- ! - 1 I ' , * . ■ , I \ . 1 ! 1 - . . T ♦ ! . * I \ 


























quality));and:(itinerar$3;or : 
; ((travel$4- or trip$l or flight$l or 
hotel$i Or airline$l: or fly$3 














vacation^) near3 (date$l or ! 














itime$i))^ i ; ; 










SIO 
7 


8 


((travel$4 or trip$l or rental or 
flight$l or hotel$l or airline$l or 
flying or vacation$3 or itinerar$3) 
nearS (complaint$l or complain$3 
or praise$l or feedback$l or 
comment$l or response$l or 
evaluat$4 or opinion$l)) and 
(service near4 (satisfact$3 or 
quality)) and (itinerar$3 or 
((travel$4 or trip$l or flight$l or 
hotel$l or airline$l or fly$3 or 
vacation$3) near3 (date$l or 
time$l))) and *'7057$.ccls. 


USPAT 


OR 


ON 


2005/07/16 19:31 
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:S10 

w 

■■hi 



(A 

Sll 
0 
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273 



: 1 



((travel$4 or trip$l or rental or 
flight$l or hotel$l or airline$l or 
flying or vacation$3 or itinerar$3) 
near5 (complaint$l or complain$3 
or praise$l or feedback$l or 
comment$l or evaluat$4 or 
opinion$l)) and (service near4 
(satisfact$3 or quality)) and 
(itinerar$3 or ((travel$4 or trip$l 
or flight$l or hotel$l or airline$l 
or fly$3 or vacation$3) near3 
(date$l or time$l))) and "705"/$. 
eels. 



2005/07/16 19:31 



((travel$4 or trip$i br rental of ■ i 
fj ight$ 1 i or hote 1$ 1 o r a i rl i rie$ 1 ^ or 
flyingror^ 
iiieaf5:(eor^ 

or praise$ii or;feedback$^ 
cpmment$l or : evaluat$4 or :j 
opiniori^l )) ahd (service n^af4 
(satisfact$3 or quality)) and ; i 
()^h^rair$3 0r <(t^ 
or flight$l or hbtel$l or airlirie$l 
or fly$3 i or vacation$3) i nea r3 
^at^l;brtime$i))^ 

((travel$4 or trip$l or rental or 
flight$l or hotel$l or airline$l or 
flying or vacation$3 or itinerar$3) 
nearS (complaint$l or complain$3 
or praise$l or feedback$l or 
comment$l or evaluat$4 or 
opinion$l)) and (service near4 
(satisfact$3 or quality)) and 
(itinerar$3 or schedule$l or 
((flight$l or hotel$l or airline$l or 
fly$3 or vacation$3) near3 (date$l 
or time$l))) 

((tr^yel$4: :or trj p$ 1 or renta I ; or 
fi ig Ht$ l or hotel$ 1 or a i rl ine^ 1 or 
flying or ya cati on $3 or ; iti nera r$ 3 
;0r; service^ 

or cpmplairi$3 or praise$l ori 
feed back$ 1 i or c6 mment$ 1 i or 
evaluat$4:6r 6pinion$i^ 
(service :near4(satisfart$3 or 
qu^(j^)) and;(itiner^ 
sch u ie$ i or ; ((fi i^ ht$ I d r ; hbte| $ 1 
or airline$l or fly$3 or yacation$3) 
h£ar3 
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Sll 
2 



44 



isii 



^ : 

h: 

Sll 
4 




sii: 




((travel$4 or trip$l or rental or 
flight$l or hotel$l or airline$l or 
flying or vacation$3 or itinerar$3 
or service$l) nearS (complaint$l 
or complain$3 or praise$l or 
feedback$l or comment$l or 
evaluat$4 or opinion$l)) and 
(service near4 (satisfact$3 or 
quality)) and (itinerar$3 or 
schedule$l or ((flight$l or hotel$l 
or airline$l or fly$3 or vacation$3) 
near3 (date$l or time$l))) and 
"7057$.ccls. 

((t Ha yei|$4? or ; tri p$ iy 0^ rienta I or ; H ; 
fl ig ht$ 1 ; or h btej $ i ; 6r I n! i H "S^ 1 r 
;flyingipr^Gatio 

i or; seryice$l ) parSi (cpnhpla i nt$ i ; 
or complain$3 or praise$l or j\ 
ifeedbaGk$l;;6r cbmrnent^i or; 
eva Iuat$4 ■ or bpi n ion$ 1 )) and 
(service near4::(satisfad;$3 or 
quality)) and; (itin#ar$5;pH|::; 
((flight$l or hotel$l ;or:airline$l or 
fly$3:6r vacation$3)near3 (date$r 
prtime$l)))!ahd :*7p5 ,! /$.cels,; : ; 

((travel$4 or trip$l or rental or 
flight$l or hotel$l or airline$l or 
flying or vacation$3 or itinerar$3 
or service$l) nearB (complaint$l 
or complain$3 or praise$l or 
feedback$l or comment$l or 
evaluat$4 or opinion$l)) and 
(service near4 (satisfact$3 or 
quality)) and (itinerar$3 or 
((flight$l or hotel$l or airline$l or 
fly$3 or vacation$3) near3 (date$l 
or time$l))) 



; (gq nri p^l a i n t$ 1 q r : go rn p | ia i ri $ 3 or 
t> re» i se$ i ^ 6 r fei^d c k$ 1 
comment^ 
;ppinion$i) and;;(s^M^ 
; (satisfart$3 or ;qua ii^^ 
;( i ti n^ra r$3 qri ^ (fl i g h t$ 1 ; or ; h pte I $ 1 
or airline$l or fly$3 or vacation^) 
;near3;(<te^ 



USPAT 



OR 




USPAT 




ON 



i; 



Uil" 



ON 



2005/07/16 19:34 




Ml! 

2005/07/16 19:35 



2005/07/16 19>42 
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20 


((collect$3 or receiv$3 or input$4 
or gather$3) nearS (complaint$l 
or complain$3 or praise$l or 
feedback$l or comment$l or 
evaluat$4 or opinion$l)) and 
(service near4 (satisfact$3 or 
quality)) and (itinerar$3 or 
((flight$l or hotel$l or airline$l or 
fly$3 or vacation$3) near3 (date$l 
or time$l))) 


USPAT 


OR 


ON 


2005/07/16 19:36 


: Sll L 


;;i:U:|;27:.: 


;KGomp|aint$l;or:c:dm 

; praise$l orlfeedback$l or 

i!GorT)ment$liior^ 

;;bpinion$l):ahd:(sieM 

; (satisfact$3:or quality)) and ; 

;itinerar$3;;;;;;;: ; 






ON 


;; ; 2005/Q7/^;19^3 ; 


Sll 
8 


271 


(complaint$l or complain$3 or 
praise$l or feedback$l or 
comment$l or evaluat$4 or 
opinion$l) and (service near4 
(satisfact$3 or quality)) and 
(hotel$l or flight$l or itinerar$3) 


USPAT 


OR 


ON 


2005/07/16 19:43 
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